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 TALLERES DAGA, S.A. General Direction, sets the current Integrated Management 
System Policy as a framework to establish and review quality, environmental, health and safety 
aims at the workplace. This policy is confined in the following commitments within the defined 
scope for each system: 
 
● The continual improvement of the effectiveness in the Integrated Management System 
(IMS): Quality (QMS), Environmental (EMS) and Safety and Health at the workplace (SMS). In  
TALLERES DAGA, S.A. we are committed to continuous improvement in the whole of our 
activities as a working philosophy which allows us the optimization of efficiency in our 
organization in the accomplishment of the various requirements, in the Nonconformity 
prevention and in the obtaining of our aims.  
● To prevent pollution of the environment and damage or deterioration of health of the 
workers, both internal and outsourced, in the development of our activities.  
● To meet our requirements: as agreed with our customers, statutory and reglamentary 
requirements and those formalities we are able to subscribe, applicable to our products, our 
environmental aspects or to the safety and health of our workers. 
● To increase customer satisfaction as a main general aim of the QMS performance, through 
the continual improvement of the organization and the establishment of a quality culture. In 
TALLERES DAGA, S.A. we have the aspiration to achieve our customer’s loyalty and increase 
the number of new customers who place their confidence in our organization capacity to 
satisfy their requirements to the purchased item through processes which respect the 
environment and keeping the safety and health of the workers. Achieving customer loyalty 
and industry we will reach only to the extent by which we will be able to fulfil our requirements 
in an efficient, flexible and safe way that minimizes the environmental impacts of our activities in 
an increasingly demanding field, highly competitive and constantly changing.  
● To establish a genuine quality culture, environmental protection and prevention of 
occupational risks which permeates our entire organization and activities, achieving the 
involvement of all staff at all levels with the performance of IMS and continuous improvement, 
being aware of the significance of fulfilling our individual obligations.  
● To be at the forefront of technology, quality and efficiency, providing our equipments and 
facilities at any part in the world and enhancing the Design and Development of new 
equipment in a continuous process of adaptation to new market demands.  

The General Direction assumes as its own responsibility the obligation to exercise the 
leadership in the implementation and continuous improvement of IMS and the commitments set 
forth in this Integrated Management Policy acting as a driver of compliance and reviewing its 
content at least once a year during the Review System by the Direction. 

Faithful to these principles, precepts to be met by the staff that develop activities in 
TALLERES DAGA, S.A. are reflected in our Integrated Management System (IMS), which is 
declared binding.  
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